
Services you know you must offer to 
compete, or even survive.
While Internet connectivity is available in more places than ever, and 
we’re even starting to think of cellular service as ubiquitous, there is still 
a need for banking services delivered by telephone. Whether using a 
landline or a cell phone, some customers depend on voice services for 
many of their banking needs. 

Q2Voice Banking provides both retail and commercial customers with 
access to their account information anytime, anywhere there’s a phone 
line. It offers a full menu of options that will satisfy most customer needs 
without involving your busy staff, leaving them available to support more 
complex requests. 

DESIGNED ON THE 
MICROSOFT® .NET FRAMEWORK
Allows you the fl exibility, security, 
confi gurability and performance your 
customers require. Additionally, the 
.NET architecture is easily installed, 
operated and supported at your 
fi nancial institution or data center, 
on familiar hardware and operating 
systems that your IT staff likely 
already know and support.

SINGLE ADMINISTRATION 
PLATFORM
Q2Voice™ is easily managed and 
administered via Q2Central, like both 
Q2Online and Q2Mobile. As part of a 
single electronic banking application, 
Q2Mobile requires little additional 
administration to deploy and support.

•  Customer and/or Account-
based Access 

•  Native integration with 
Q2Online banking

•  Flexible security code options

•  Flexible hosting either on-site 
or in the Q2 Data Center 

•  Personalized messages to 
match your identity

•  Proven stability and scalability

•  Bank-confi gurable Menu 
Structure 

•  Spanish language support
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LEVERAGE THE PLATFORM
ELECTRONIC BANKING SOFTWARE ACROSS A SINGLE TECHNOLOGY PLATFORM. 

OUR PLATFORM BECOMES YOUR EDGE
The banking business is now more competitive than ever. As the marketplace evolves at a rapid pace, you’re up against 
national banks offering state-of-the-art products and services right in your own backyard. It’s imperative you keep up 
with the growing demand for electronic banking services to compete...or even survive. 

Q2 offers electronic banking solutions that make the competitive difference for you. By leveraging electronic banking 
software across a single technology platform, you can deliver unifi ed online, voice and mobile banking services from a 
single application — and compete with the best that the national banks can offer.

You’ll be poised to succeed.
Our ebanking solutions are designed around the notion that leveraging a 
single platform is the best way to maximize product features and capabilities, 
and also delivers the best banking experience for both your customers and 
your institution. Our bundled, integrated services include on-demand product 
features that you can offer simply by switching them on, customer by customer.

That means you’ll be able to work with each customer — commercial and 
retail — to tailor products and services to meet their needs, personalizing 
their experience based on their specifi c preferences. By unifying online, voice 
and mobile banking services, you give your customers the ability to do their 
banking from any channel, at any time of day and from any location, with a 
single consistent experience.

SINGLE APPLICATION WITH TRUE 
FEATURE-ON-DEMAND CAPABILITY

CUTTING-EDGE FUNCTIONALITY
THAT INCLUDES MOBILE PAYMENTS 
AND AUTHORIZATIONS 

NEXT-GENERATION SOLUTION WITH 
ALERTS, NOTIFICATIONS AND 
ENHANCED SECURITY
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SET UP A DEMO TODAY
Go to q2banking.com/demo and fi ll 
out a short form to request a personal 
demonstration of Q2 solutions.
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